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RE: Northwest Territorial Mint
Bankruptcy Petition #:16- 11767-CMA

Dear Sir,

I am writing this letter out of despair, frustration, and most of all anger.
Angry because, at 75 years old, I am now involved in a bankruptcy where 1
may lose $4791.00 dollars because of a company holding back my order
(August 23, 2015) which should have been delivered by October 15, 2015,
and then, when I asked for a refund in January of 2016, another 3 months
before Northwest Territorial Mint (NWTM) put me off with one excuse after
another, until they filed for bankruptcy.

The Frustration comes from trying to deal with this company and getting no
where. Phone calls, e-mails, letters to the Better Business Bureau, and
finally the Attorney General’s office in Seattle, Wa. I sent the letter to the
Attorney General’s office before the Bankruptcy was filed and when I
received the letter back from them they told me it was out of their hands as
NWTM had filed Bankruptcy. Any information I may want I would have to
contact the court and that my file with the Attorney General was closed.

Closed? Why? I don’t know the laws except the ones I have to obey but it
seems to me that my complaint alone, not even considering the many others
that I have read about in my much delayed research, is enough to charge
someone with some kind of fraud or a deceptive business practice, at the
very least. A business offering to sell something but not delivering the
product and then holding on to a promised refund for months? I wonder
why my order. They were to fill them as they came in so does that mean
nobody received an order after August 23, 2016?
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It further frustrates me that people still can order silver, gold etc. and
NWTM will gladly take the money, “maybe” fill the orders, but they don’t
have to fill my order or send a refund?

The despair comes from not knowing what, if anything, I can do to have the
money returned that I need in my future years of my retirement. I know
almost nothing about bankruptcy law or how it works for Chapter 11. All I
know is everyone I have contacted has not or can not help.

The Attorney General told me if I wanted more information I should contact
this office which I am doing with this letter. What do I do? Do I need to file
a claim against NWTM? Does any kind of lawsuit or claim help with
people in my situation when it comes to bankrupicy? Am I even on a list to
get paid with their reorganization? I was promised by a woman at NWTM
that they would get back to me with more information but of course that
never came and never will as they have never gotten back to me when they
said they would.

Perhaps I could go on and on over this, and I’m pretty sure you’ll receive
other letters concerning the “failure to deliver” and “failure of returned
monies”, but I feel you have enough information for now.

Thank You

(el sy

Douglas A. Montgomery
716-674-6322
timhorton_99@yahoo.com
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